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MICHAELSON & WALLACE 

A Pajfyetghiiiof Intellectual Property and Technology Lawyers 

December 7, 1998 

PATENT APPLICATION 

Ass^ltog^^^nunissione for Patents 
BOX M?SStNG parts 

Washington, D. C. 20231 

Sir: 

In response to a ''Notice to File Missing 
Parts of Application" (PTO-1533) we received in 
connection with the following US patent application: 




Applicants: Craig REDING, Menno AARTSEN, 

Lisa M. AMBERGER, Constance CARLSON, 
Suzi LEVAS, Mike METAXAS , Jan STEIN, 
Rao TANUKU, Thea TURNER 

Title of application: METHODS AND APPARATUS FOR 

AUTOMATING THE SERVICING OF 
TELEPHONE CALLS INCLUDING CALLS 
REQUESTING DIRECTIONAL AND/OR 
OTHER TYPES OF INFORMATION 



Serial No.: 09/154,965 Filed: September 17, 1998 

Attorney Docket No.: NYNEX-27/CIP3 

We enclose the following material herewith: 
XX Postcard receipt; 

XX Our check in the amount of $ 1, 306. 00 to cover the 
~~ basic filing fee of $ 790.00 , the additional 
claim fee of $ 346.00 , the surcharge under 
37 CFR 1.16(e) in the amount of $ 130.00 and 
assignment recordation fee of $ 4 0.00 ; 
XX Executed Declaration and Power of Attorney forms 
(six forms, totaling 42 pps.); 

1. Executed by Craig Reding, Suzi Levas, Mike 
Metaxas and Rao Tanuku on December 2, 1998 
(7 pps. ) ; 

2. Executed by Thea Turner on November 20, 1998 
(7 pps. ) ; 
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3. Executed by Constance Carlson on November 18, 

1998 (7 pps.) 

4. Executed by Menno E. Aartsen on November 12, 

1998 (7 pps.) 

5. Executed by Lisa M. Amberger on November 12, 

1998 (7 pps. ) 

6. Executed by Jan Stein on November 14, 1998 
(7 pps. ) 

XX Six (6) Assignment forms (totaling 61 pps.) with 
Recordation Form Cover Sheet to Bell Atlantic 
Network Services, Inc. ; 

1. Executed by Craig Reding, Suzi Levas, Mike 
Metaxas and Rao Tanuku on December 2, 1998 
(10 pps . ) ; 

2. Executed by Thea Turner on November 20, 1998 
(10 pps . ) ; and 

3. Executed by Constance Carlson on November 18, 

1998 (10 pps. ) ; 

4. Executed by Menno Aartsen on November 12, 1998 
(10 pps . ) ; 

5. Executed by Lisa M. Amberger on November 12, 

1998 (10 pps. ) ; and 

6. Executed by Jan Stein on November 14, 1998 
(10 pps.); 

XX Copy of PTO-1533 (Notice to File Missing Parts) 
issued in connection with this application. 

In the event, we have indicated that a check 
is enclosed and this check is missing, is for an 
insufficient amount or is unacceptable in any way, 
please charge the applicable fees to our Deposit 
Account Number 13-3083. A copy of this letter is. also 
enclosed herewith. 

Respectfully submitted, 
MICHAELSON & WALLACE 

Michael P. Straub, Attorney 
Reg. No. 36,941 
Customer No. 007265 
(732) 530-6671 
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CERTIFICATE OF MAILING under 37 C.F.R. 1.8(a) 

I hereby certify that this correspondence is being 
deposited on December 7 , 1998 with the United States 
Postal Service as first class mail, with sufficient 
postage, in an envelope addressed to the Assistant 
Commissioner for Patents, Box Missing Parts, 
Washington, D.C. 20231, 



2£ 9W/ 



Signature 



Reg. No. 



(MP-N27C3/27) 



-3- 




- \ z 



Patent and Trademark Office 

Address: COMMSSIONER OF PATENTS AND TRADEMAf^f 
Washington. D.a 2Q231 """" 



„Jfm^^m^--^mOm B S ef J O K f K | : ^g^SS^m I ATTORNEY OOCWETNOynTLE | , 

'ISf^f^. ;09/{ 1;/ : 9s .RED IMG- 3C ■ . ,, .V - , "■' ' ■< %• ■.. •' 



S -. : ";/:'M ;WiCHA ^ L f9^ AlW WALLACE- 
4$JJ'-pr :vf-% PARKWj^yiiey OFFICE RENTER 
•-:";^V/ : . : ■ : -'328 .NEW;i|AN SPRINGS " RiL ' " 



RED BANk\N..f 07701 



2761 



DATE MAILED: 



NOTICE TO FILE MISSING PARTS OF APPLICATION 

^ _ _ c _ ; , Fili ng, Date Granted 



10/05/98. 



..... -.i 



|£J . □ 1. The statutory basic filing fee is: 

^. "' ; ^;Q vr *lfelrtg:.". 

is:.." . ' ^FT - inci rffi^iont ! 



asa 



! □ insufficient *l£P 

□ 2. Additior^claimfeesof$_ .including Wtm^'dais^^^a^SSS--'/ 

$ ,,D6<i&0<\ or 



y 



independent claims over 3. 
dependent claims over 20. 
$ for multiple dependent claim surcharge. 

y Applicant must either submit the additional claim fees or cancel additional claims for which fees are due 
Th^eath or declaration: 
_ is missing or unexecuted. 

□ does not cover the newly submitted itemsX 
\y □ does not identify the apDlication to which it applies. /n 

□ does not include the city and state or foreign country of applicant's residence f 

0 * JtedrST"' 10 ■"* 0i " h " *5 perco " ^ inrento ' °* P^qua** urate* 37 CFR : 

□ 5. The signature of the following joint inventor(s> is missing from the oath or declaration- 

i • .' ' ' ' , ' • ... . /v 




£<*°Py of this notice MUST be returned with the$ply. ? ; 



^••"^^^^er^rVic^nter^ V. ' Z V ~ ^ 



